ATTACHMENT 3
City of Santa Barbara
Parks and Recreation Department
Code of Conduct

The benefits of Parks and Recreation Programs are numerous. Recreation is essential to personal
health. Participation in parks and recreation programs enhances the quality of life and can build
strong families and healthy communities.

In order to ensure the quality and enjoyment of parks and recreation programs and to promote a safe
and positive atmosphere for the programs, all participants, staff, parents and persons involved with
the programs (i.e. spectators, coaches, volunteers, etc.) shall abide by the following Code of Conduct,
which shall apply to all participants in Parks and Recreation Programs:

No activities that unreasonably interfere with other participants’ use of Parks and Recreation
programs and facilities are allowed. These prohibited activities include, but are not limited to
the following:

Physical abuse or assault

Verbal abuse

Fighting or challenging to fight

Making violent and threatening statements

Engaging in or soliciting any sexual act

Damaging or destroying Parks and Recreation property.

Program rules and regulations shall be observed at all times.

Other Prohibited Conduct—All Parks and Recreation Facilities and Grounds

Engaging in any activity prohibited by law.

The following are prohibited: weapons, alcoholic beverages, illegal substances, and exhibiting
signs of being under the influence of alcohol or drugs.

Smoking (including the use of e-cigarettes or vape pens) inside Parks and Recreation facilities or
anywhere on Parks and Recreation property.

Leaving animals unattended anywhere on Parks and Recreation property. Animals must remain
under the control of their owners, per Santa Barbara Municipal Code §6.08.020.

Personal belongings may not be left unattended in any Parks and Recreation facility or park
grounds after closing time. Unattended items will be removed and are subject to the City of Santa
Barbara Policy on Lost and Unclaimed Personal Property, and Abandoned Property Found on
City-Owned Property.

6. Refusing to leave Parks and Recreation premises at closing time.
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Other Prohibited Conduct—Park and Recreation Indoor Facilities

7. Entering Parks and Recreation programs and facilities with animals other than service animals
authorized by the American with Disabilities Act.

8. Indoor facility users are limited to one bag for recreation equipment, apparel, and toiletries.

9. Bedding, sleeping bags, bed-rolls, and blankets (blankets for small children are acceptable)
cannot be brought into Parks and Recreation facilities

10. Wheelchairs and strollers are allowed for the actual transport of a person.

11. At no time, may persons deposit personal belongings in Parks and Recreation indoor facilities and
leave the premises. Unattended items will be removed and are subject to the City of Santa
Barbara Policy on Lost and Unclaimed Personal Property, and Abandoned Property Found on
City-Owned Property.

12. Disturbing anyone with loud and/or unreasonable noise, including, but not limited to, talking loudly
on cell phones, and the use of electronic devices such as radios and music players.

13. Emitting strong, pervasive odors, including odors caused by perfume or poor personal hygiene, so
as to interfere with patrons’ ability to participate in programs or use of the facility.

Any City representative responsible for officiating, supervising, or otherwise operating a parks and
recreation program shall have authority to enforce the terms of this Code, as authorized by the
Director of Parks and Recreation, empowered by Municipal Code Section 15.16.220. Failure of any
person to abide by this Code of Conduct will result in disciplinary action consistent with the Code of
Conduct Enforcement Procedure. Minors, under the age of 18, are required to have a parent or legal
guardian sign the registration form required for participation in any program.



Code of Conduct Enforcement Procedure

Minor Violation

Examples: Use of profanity, failure to follow facility or program rules, or direction from staff.
1. Supervisor, staff or instructor gives verbal warning
2. Participant immediately complies

Major Violation
Examples: Confrontational behavior to staff or others, compromises to safety, damage to facility,
repetitive minor occurrences, failure to correct behavior after verbal warning.
1. Supervisor, staff or instructor asks participant to immediately leave program or facility.
Participant will be suspended at a minimum of one full week.
2. Immediate verbal notification of Manager, and incident report completed and filed

Extreme Violation
Examples: Fighting, extremely confrontational behavior, breaking the law, harassment, repetitive
incidents.

1. Immediate participant removal (using Police action if necessary)

2. Immediate verbal notification of Recreation Manager, and incident report completed and

filed

3. Supervisor recommends corrective measures

4. Management review of incident to determine:

a. Length of suspension. Suspension periods may be seven days, 30 days, six
months or one year. If Police are called due to refusal to leave the program or
facility: Automatic suspension of at least six months

b. Conditions or restriction of future participation

c. Expulsion

5. Recreation Manager sends letter to participant with determination, appeal process
information and copy(ies) of incident report

The above remedies may be cumulatively applied

Appeal Process

No refund of fees shall be given for any suspension or expulsion from a program for violating the
Code of Conduct. The Parks and Recreation Director shall review any expulsion or suspension.
Anyone who has been suspended form Parks and Recreation programs and facilities may
challenge the suspension. To request a review of the suspension:

Submit a Statement including the reasons for requesting an appeal. Sign, date, provide contact
information, and deliver it to the Parks and Recreation Director within three (3) days of the start of
the suspension. The written appeal will be reviewed by the Parks and Recreation Director or
his/her designee within 10 business days of the receipt of the request. The suspension will
remain in in effect during the appeal process. The Parks and Recreation Director’s decision is
final

Santa Barbara Municipal Code Section 2.30.030 — Duties of Director

The Parks and Recreation Director shall be responsible for the supervision and control of all
personnel, materials, and equipment assigned to the Department and for the performance of the
functions of the department, subject to the supervision of the City Administrator.



